3akoH CapaTtoBckon obnactu ot 3 gekabpsa 2014 r. N 159-3CO
"O6 yTBEPXAEHNN NEPEYHS coumManbHbIX YCIyr, NpeaocTaBnseMbiX NoCTaBLmuKaMm
coumanbHbix yenyr B CapartoBckoun obnactu”

MpuHar CapaTtoBckon o6nactHomn [lymon 26 Hos6psA 2014 roaa

Ctatba 1

B cootBeTctBMM C nyHkToM 9 cTaThn 8 depepanbHoro 3akoHa oOT 28 pgekabps
2013 roga N 442-9®3 "O6 ocHoBax coumanbHOro obcnyxmBaHusa rpaxgaH B Poccumnckon
depepaumn" yTBEpPAMTL NEPEYEHb COUMarnbHbIX YCIyr, NpeaoCcTaBnseMblX MOCTaBLUMKaAMMU
coumanbHbix yenyr B CapaToBCcKOM 061acTu, COrnacHo NpuioXeHuto.

Cratbs 2
HacTtoswmn 3akoH BcTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

'y6epHaTtop CapaToBckon obnactu B.B.Pagaes

MpunoxeHune

K 3akoHy CapaToBCKOM obnacTtu

"O06 yTBepXXaAeHUU nepeyHs coumnanbHbIX YCRyr,
npepocTaBnsieMbIX NOCTaBLMKaMU coLManbHbIX
ycnyr B CapaTtoBckon obnactu”

MepeyeHb
coumanbHbIX yCnyr, npegocTaBnsieMbIX NOCTaBLWMKaMX coUManbHbIX yCnyr B
CapatoBckou obnactu

B CapartoBckon obnactu nocTaBlmMKaMn couuanbHbIX YCryr npegoctaBnawTCcs
cnegyoLwme BUabl COLMAnbHbIX YCNYT:

1. CoumnanbHoO-ObITOBbIE:

a) npefoCTaBfeHME MIoWaanM >KUMbIX MOMELLEHUA COrMACHO  YTBEPXKAEHHBIM
HopMaTMBamMm, a TaKke NoMeLleHu Ans NpeaoCTaBneHns BCexX BUAOB COLMarbHbIX YCNYT;

0) npegocTtaBneHme 6aHHO-NpaYvYeYHbIX YCAyT;

B) OKasaHuWe coumManbHO-6bITOBLIX YCNyr WHAMBUAYanbHOro obcnyxuBaroLwero u
TMIMEHNYECKOrO XapakTepa;

r) obecneyeHne NMTaHNEM COrMacHO yTBEPXAEHHbIM HOpMaTHBaM;

A) obecneyeHne MArkMM MHBEHTapeM COrnacHO yTBepXAEeHHbIM HopMaThBam;

e) obecneyveHne KHuramu, XXypHanamm, rasetamu, HaCTOSbHbIMU UTPaMU;

X) NOKyrka 3a cyeT cpeacTB nonyyaTenen coumarnbHbIX YCryr U AocTaBka NpoayKToB
NUTaHNS;

3) MOKynka 3a c4YeT CpeAacTB nonyyatenen coumanbHbIX YCAyr W [docTaBka
MPOMbILLSIEHHBLIX TOBApPOB NepBON HEOOXOANMOCTH;

1) NOKyMKa 3a cyeT CpeAcTB nonyvaTternen coumarnbHbIX YCryr U JocTaBka cpencTB
CaHUTapuM W T[UMMEHbl, NEKApCTBEHHbIX MpenapaToB, Ha3HAYeHHbIX MO MEAULMHCKUM
nokasaHusMm;

K) MOKyMnKa 3a CYeT CpeAcTB nonyvarenen counanbHbIX YCryr 1 JOCTaBKa KHUF, raseT,
XYpHaros;

n) MOKynka 3a cyeT cCpeacTB nonyyatenen coumanbHbiX ycryr Tonnmea (B XMMblX
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nomeLLeHnsax 6e3 LeHTpanbHOro OTONMEHUS);

M) onnaTta 3a cyer cpeacTs nony4arenemn coumanbHbIX ycnyr
XUNULLHO-KOMMYHanbHbIX YCAyr 1 yCnyr CBA3W;

H) NOMOLLb B MPUrOTOBNEHNN MULLM;

0) NOMOLLb B NpUeMe NuLLn (KopmrieHue);

n) coada 3a cyeT CpeacTB nonyyaTtenenm coumanbHbiX YCyr Bewewn B CTUPKY
(XMMYMCTKY, pEMOHT) 1 obpaTHas ux AOCTaBKa;

p) TOnkKa neyen (B Xurbix NOMeLLEeHMAX 6e3 LeHTparnbHOro OTONMEHUS);

c) obecneveHune Bogom (B XKunbix NomMeLLeHNsIX 6e3 BOgOCHa0XeHNS);

T) opraHM3aumsi NOMOLM B NPOBEAEHMUMN PEMOHTA XWSbIX MOMELLEHWI;

y) obecneyeHune KpaTKOBPEMEHHOIO NPUCMOTpa 3a AETbMU;

&) ybopka Xunbix NOMeLLEHNI;

X) coumanbHbIN NaTPOHaX;

L) oTnpaBka 3a CYeT CpeacTB nosfyvatenien couuarnbHbIX YCryr MNO4YTOBOW
KoppecnoHAeHUNN.

2. CounanbHO-MeauLIMHCKKE:

a) BbINOSIHEHME npoLueayp, CBA3aHHbIX C HabnwaeHWemM 3a COCTOSHWMEM 340POBbSA
nonyyarenen coumanbHbIX YCNyr (M3mepeHne TemnepaTtypbl Tena, apTepuanbHOro AaBneHus,
KOHTPOSb 3a NPUeMOM NeKkapcTB U Ap.);

6) NnpoBeaeHMe 0340POBUTESNbHBIX MEPONPUSATUI;

B) cuctemaTnyeckoe HabnwogeHue 3a nonydyaTensMu coumanbHbIX YCNyr B Lensx
BbISIBNIEHNSA OTKMOHEHMIN B COCTOSIHUM UX 340POBbS;

I') KOHCYNbTMPOBaHWE NO counanbHO-MeANLUHCKMM BOMpOCcam;

A) NpoBefeHne MeponpusTUIA, HanpaBleHHbIX Ha hopMupoBaHme 300poBoro obpasa
XWU3HWN.

3. CoumanbHO-NCUXONOrNYecKume:

a) couManbHO-MCUXOSIOrMYECKOEe KOHCYNbTUPOBaHME, B TOM 4YuUCre MO BOMNpocam
BHYTPUCEMENHbBIX OTHOLUEHUN;

0) OkasaHMe MNCUXONOrMyeckon MOMOLUM U NOLAEPXKKUM, B TOM YMCNe rpaxgaHam,
OCYLLIECTBMALWMM YyXO4 Ha AOMY 3a TsKenoOonbHbIMU NoNyYaTeNsaMM CoumanbHbIX YCIyT;

B) OKasaHue KOHCYIbTaLuWUOHHOW MCUXONOrMYEeCcKOM NOMOLMN aHOHUMHO, B TOM 4YuChe C
ncnonb3oBaHMeM TenedoHa goesepus;

r) NpoBeAeHne NCUXONOrMYecknx AMarHoCcTMkn n obcnegoBaHns NMYHOCTY;

A) ncmxonornyeckasi KOppeKLUms.

4. CoumnanbHo-negarornyeckme:

a) oOyyeHMe pOOCTBEHHWKOB MpaKTUYECKMM HaBblkam obuwero yxoga 3a
TSHKeNnobOoNbHbIMM NOMyYaTeENs MU COUManbHbIX YCAyr, nosiydyaTensmMu couuanbHbIX YCIyr,
UMEKLNMM OrpaHNYEHS XXN3HEAEATENbHOCTUN, B TOM YMcCre 3a AeTbMU-MHBanMaamu;

6) coumanbHO-Negarornyeckoe KOHCYNbTUPOBaHUE;

B) NpoBeAeHNe coumnanbHO-Negarornyeckon AnarHoCTUKK;

r) coumanbHO-Negarornyeckas KoppekLums;

A) opraHusaumsa gocyra, npoBedeHuMe KNyoOHOM U KpyXKoBoW paboTbl  Ans
hopMMPOBaHNA 1 Pa3BUTUA NO3UTUBHbBIX UHTEPECOB;

€) NpoBefeHne 3aHATUA N0 aganTUBHON OM3NYECKOM KyNnbType.

5. CounanbHo-TpyaoBbIE:

a) npoBedeHWEe MeponpUATUA MO  MCNOMb30BaHUIO TPYAOBLIX BO3MOXHOCTEN U
00y4YeHunto 4OCTYNHbIM NPOdEeCCUOHaNbHbIM HaBbIKaMm;

0) okasaHue nomMoLLn B TPYAOYCTPOUCTBE;

B) oOpraHusauus nomow B nonyyvyeHuu obpasoBaHus W (unu) KeBanudukauum
WHBanuMaamu (4eTbMN-MHBanNn4ammn) B COOTBETCTBMM C UX CNOCOBHOCTAMMN.



6. CoumanbHo-npaBoBbIe:

a) okasaHme nomMowm B OPOPMIIEHMM M BOCCTAHOBIIEHMM AOKYMEHTOB Monydvartenen
coumanbHbIX YCIyr;

6) okaszaHMe NOMOLLUN B NOSyYEHUN HOPUANYECKMX YCAYT;

B) KOHCYNbTUPOBaHME MO CoLManbHO-NpaBoOBbIM BOMPOCaM;

r) npoBedeHue MepOnpUATUIN, HanpaBfeHHbIX Ha MOBbILIEHWE NPAaBOBOW KynbTypbl
HeCcoBEpPLUEHHOMNETHUX U YNEHOB NX cemen (becenbl, rpynnoBble 3aHATUSA);

A) OKasaHvMe MnOoMOoWM B 3aWuTe MpaB M 3aKOHHbIX WHTEPECOB mMonyvatenemn
coumanbHbIX YCIyr B YCTAHOBNEHHOM 3aKOHOAATeNbCTBOM NOpsAKe.

7. Ycnyrm B uUenax MOBbILWEHWST KOMMYHMKATMBHOIMO MNOTeHumnana nonyyaTenen
coumanbHbIX  YCIyr, WMEKLWKUX OrpaHUYeHnss XU3HedesaTenbHOCTM, B TOM 4ucne
AeTen-nHBanuaos:

a) oby4yeHne uHBaNMOoOB (OeTen-MHBaNMOOB) MOSIb30BAHUK CpeacTBaMyM yxoda W
TeXHUYECKUMU CpeacTBamm peabunmraumm;

0) npoBeaeHne coumanbHO-peabnnNUTaUMOHHbBIX MEPONPUATUIA B cepe coumarnbHOro
obcnyxunBaHus;

B) OKa3aHue noMoLLm B 06y4eHnn HaBblkamM KOMMbOTEPHON rPaMOTHOCTH;

r) obyyeHne HaBblkam camMoobCnyXuBaHus, nosefeHust B ObITy U OBLLECTBEHHbIX
MecTax, ObLLEHNST U KOHTPONSA, HanpaBSieHHbIM Ha Pa3BUTUE JIMYHOCTH.

8. CpoyHble coumarnbHble yCryru:

a) obecneveHne 6ecnnaTHbIM ropssunM NUTaHNEM UM HAabopammn NPOLYKTOB;

0) obecneyveHne ogexaon, obyBbto 1 ApyrMMun npeameTaMmmn nepBon HE0BXoaMMOCTMU;

B) COAeNCTBME B NOJSTYYEHUN BPEMEHHOIO XXMNMOrO NOMELLEHNS;

r) cogencTame B NOsy4eHUn tpuanNYeckon NoOMOLLM B LIENAX 3alnTbl NpaB U 3aKOHHbIX
WHTEpPEeCOB nony4vaTtenen counarnbHbIX YCryr;

A) cogencTeme B NONyYEHUN IKCTPEHHOW MCUXONOMMYECKOM NOMOLLM C NPUBNEYEHNEM
K 3TOM paboTe NCMXOSIOroB M CBALLLEHHOCYXXUTENEN;

€) opraHu3auua puTyanbHbIX YCRAyr MNpyM OTCYTCTBUM Yy YMepLIMX nonyyaTtenen
coumanbHbiX ycnyr (B ¢opMe CTauMOHapHOro coumanbHOro obcnyxmBaHus, Mpu
npegocTaBneHnn coumnanbHOro 00CnyXMBaHUA Ha AOMY) POACTBEHHMKOB MU UX HEXENaHUM
3aHATbLCSA norpebeHnem.



